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A large Energy Utility was in the process
of introducing and rolling out their
Smart Meter network. This involved
significant changes to many of its
operational systems, introducing multiple
packaged systems for Meter Management,
Meter Data Management, Customer
Management and Billing.

InfoCentric worked with the business and
IT to create and subsequently implement
a reporting strategy that integrated the
data into an industry-based data model.
This provides the business and the
regulatory bodies with visibility of the
rollout and the effectiveness of the Smart
Meter network.

As part of the program, the client was
obliged to provide compliance reporting
to the regulatory bodies.

InfoCentric employed best practices and
thought leadership in the Information
Management domain underpinned
by a team with trusted expertise and
capabilities in not only technology but
also the utilities industry.

The team provided a cost effective
regulatory and compliance reporting
solution that resulted increased business
satisfaction and met the client’s legal
reporting obligations. This strategy was
based on service-oriented architecture and
incorporated the integration of numerous,
disparate data sources and delivered
data to various portals based on different
business units legislation.

One of the challenges they faced was
to find the most appropriate solution to
integrate the data required to provide
accurate and timely regulatory and
compliance reporting.
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“The business tells me that if we switched off the flow of information
provided by your team, it would be like switching off their oxygen”
General Manager, Compliance & Regulatory

Trusted Delivery Partner
“I’m delighted to have InfoCentric as a Trusted Core Delivery Partner, supporting our
Customer Insights and Analytic infrastructure, which directly underpins the bank’s Campaign
Management and Customer Communications for the Australian division. InfoCentric continues
to provide valuable thought leadership and future innovations, and remains integral in the
development of our foundational Informational Management technologies and processes.”
Senior Manager, Information Strategy & Delivery, Major Australian Bank

Engage with InfoCentric
Find out how InfoCentric can help you
get more insight into your organisation’s
information today.

Ground Floor East, 101 Collins Street
Melbourne VIC 3000
T. +613 9650 1000
E. info@infocentric.com.au
infocentric.com.au
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